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Achy guatill Aigall al ge -2 

cells cbgdiS Ch hard al Atal Lol galls 85 Go) ay Y elit 4 9a Jee YI) Galas yy! 
SLabaiall G} (oh 9 Apalal Ads le asl) Ging y SLebaial! cll 3 plus Ye da ls Uhl ge Ga 
cob GI geal pots JSG Qld Gg} GIGI! le Gay y «pele y thee alle Gee ja Gay Guay 
osty Bate Vad GIA cle igi bail, a TN lll te igh Yall Ag SI al gall 
ceili Leal ce gs pecall Gali (ally GUL Gadd Gye gi Gaal old andi Cal gl 
a yill GU Gye Bol al Ge Ghasl ey! aad gi Glabiall .§ sly) Gle Gian; 
el se gle 5,5 sill pins pai Le ¢ pis (David: 1987: P. 10) Syn JAN) Shaaill 58) (sald 
Agi gilall y Aula) Agcleia yy) Agua) hel galls ict ills Aya LAN Aug gail) Aull 
C0 6 5aS Apailiill Aol Aas! jo Ge Shad (Agia Agiall) AGL Judlly Ausl pe pagal aan gl giSill 
Age ISN Aan 


sali) Lal gett -i 


Ce Wglad (Sa Y coed cAgl galls Apaplilyl y Aplaall Ghali Slat Sel gall oda o! 
Igisl ja ays Leste Gi Gay f aadll OSs «bl ta Abd ye LAY «yell eee 
Cle gles il gh ye WY Ul pean (Seal) Cl pstill gaey glare! sLeaifY! anti al Gad Laut 
(Rue & Holland: 1989: P. 106) abate! Jities 5 Aysluaify| sacl Gleit 

golueifY! sUaill daybed debiall Gee (4 tll Lela 1 50 Gel AslueifY) o ill 
asi ld cle Sling Labaiall lasad Gl GS (ill Ghasills (oil aaay & 9) sony wlll 
48 gull deed) GhLas dlls (4 Lay cinall ¢ Ubi!) Slee: gill ol Obed ill ae GLbidl 
djlaify! Ainll (Pearce & Robinson: 1991: P. 191) GoaY! 4sbei8Y) GLa 5 
Cthalin (6b eacal ll Le yl ye Maa clipe Agi pl 3 ill gle _piigh UgLel gay Ady qual 
8 566 cl) gags af su Alls (4 sl Graf) a sll gaat dlls Cl dad LS Aabaiall! 
(79 «32 :2002 :seall) Aad pci 
Agi gill) g A yuilseall Jal gall 

clgllacY Ugilal 4a, Sec) Glibie cle Seco) aad fy 99 Asst Sal gall Gel 
Coal sill plawealy 4s sSal a gi Leaic Citas 13a Gy Oy ge Gaal’ s a pill aasi UDA Gye alld g 
lag) Sts basis adi oly (Smith et. al.: 1991: P. 90) Glebial) ais Glace} (uci ill 
ce SAN Op Sal ean Lee J sia) Carre Gye Alle G8 Aaladll Atul GS Latie ele) 
Bales ated) ALY) lath dc Sat) Alas Ad) po oat ILA odgd peice etl Gola 
cf Apslua Aa 94 Lead SUN al Gye Alen! Say alall gil gh LS dati ap) gall cys 
vaodl Gan ele of Gs OS) ol Led Gly Gl Say Whe Qy pill) Bale ld cain) ud 
Agleall s Aad giall (yea pill cde 8G 13 Gy Ss Gl Sy gals Gas isl Gly Ate Glebe (cle 
BS Gl gal Le Sal) prin y olaaiall dal gs Qa) Shaadi) Gas slay! gf audi Gi dll 
) il wall plats) Sie Glalaiall Ghasi sl bes Shei Clute Gl EIDE Ge GSy 
On dalide YISSI dal gi Joey!) Glebe y! ail sll <4 (Beats & Beamish: 1990: P. 36 
Age Sal Labi) 5 Gly pill 


sys Lata) al gall -€ 


Aly piliall 5 @daiall A ghulls aetinall aids Glaladl jh sis gat Ucliay! Ainll 6 
AG gd agS gl UI Gye acinall Jala alg) aidy Cilatinss Glalail di pre (Sars aul 
Aap Gye cll yell JM Ge yy galls Gol Yl aly Queen Sal gall SU Gy) 5 Ail 
42 a gdis Le 4S Sa acinall cls Ghai JU Gey coil jl Glnadis Glydls GL 
Clay pil Lgie uy Le Lille Aadall ye Leia) Gillet) Gy) 5 cagalatl Lal gay ola 2Ul Ledaiell 
dage dacloialy) Glalaty! a3 dlls (Rue & Holland: 1989: P. 108) 41 sal 435 silall 
oa lg) ALS Sebel) Glasdll gh Cue pill deg (4 Sill Le jue (bas Ugielin Gia y 
Cilebauall J) re) Oloety (Pearce & Robinson) J) 
qiaid SI iu) bey Gee gee g Cuddy (Aycloia el gall AiSeall SU) gui 
cea) GeV! cglSull) el gall oda Gare Go gilgale acid il) bill Gay sas 
O} Jac Y! Glabia (4 ja lll (Pearce & Robinson: 1991: P. 193) (all .. 4a, 
Ce sats Gad Go adsl Le wast al Gye Uclein y! bel gall aurge sae 13 ules o sit 
(Smith et. al.: 1991: P.90) al .. Aga pill LLL) 5 cl gull Lai Sie el gall alli JD 
palace We LIS lly DSally Ace gall ao Calis Sill G) gSI aati Le Qt} Capes (ye clin , 
obasill’s 2 pil 
Aaa gl gist) al gall a 

coll SRY) Laid Greets Y Slee Y) Glebaie Ain (8 aul oll olines Com ol siSill oles! Gy! 
Gpbaill 5 aperaill s 2) gall G4 Asay pall Glee) Cand Sly clita Ga by sh GY Ul US 
SMS Gye 4g ped go ol SiS ull OY y cca gl pial) yell Shed Saal Gleluall Jala 
3) ADSM) a) gall Apailly ol gor Abul) GG gail Gp JS Ge gh Baral Glaaall s Glatiall 
I ill GIS ad) y AgheSil) GLesall gf lati) C8 Gl ei) JR Ge gh Glas) alas 
Pearce & ) Leis Sau Glabaiall Gyo apaall ols) add (8 aust) tl dag paall dan 5] 58a 
4g galls sins cll co gl Sill padill Aull! duly! GI LS (Robinson: 1991: P. 199 
Di Gh Gay add Cb lh 68 SD 5 a lll Gye HSI) GLabatell cies 1a 5 cB yoine Aker gl 
BeS ols ke) GK Stl Sik a ts 
hast jaae OS OF OSe Go sl SSH! alkeill GI LS (Smith et. al.: 1991: P. 93) 
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Gbbeidll dl Qudlt gh gS (ill Baytall Sle lial) Gey GIA) dag alla) Glau! Gaal 
Slyasil) delbink ail LS (Thompson :1990: P. 25) “kas Audi Silay Gye abe Ly 
Ajaed SLRs) ai Le 13) GLesal gh ila tiall GY Apis 5 pre GLabaiall ceied Gl Age gl giSill 
dua hy Gail i Gl AUS Glabidh 42 yd GUM jhlacll die je Ugleay Gi ges gle Glia 
eel 9 S383 JSS: Aas ol Sil Ol ill s OY yl 

248) gasall hal get! a 


Co sill cyt «yard! AnS fi) AgtSual) Cl petal de game Cpe Anal je gasall Adal) Sati 
cle balls Ga all 8 mac! s Sty igi GI pedall ode oly (all, aledll oS al pall 
2000 :rgeszall) yale gas Aan sl gd putill Ladla Gl jyetall ode Gy) g ileal! 5} alu 
SI yell ode JIA ye Bate Gad led Qs Jee) Glib Gyo yalli (75 Ue 
OG CSay cell Glyasil ane y Ugale Gray cad ll Gud aul Y) Aga je gazall Gl yetiall dislunll 
a) paki) ctl (als 
z(Aqcinl) Ayiall) Aity 58) Jal gall - 5 

cei Achaidll Legal i Gill Glaadll Qa Ley Agindll 4g) deus gi lee Ga Gevill U2 Le 
S845 gp) Addaiall le Gay cla jrolic alice 4 Asin Aa) ged de yas ge Ley (Ulaall Jae 
ce® Cal daa SI ode) ALY) le Gust Gly Glen gill all (8 anal Gf Ser (call > galls Lin 
plied gb Ada Ugh 985 SI anil y Go sill Nias hye gill Aadbiall Cibalaiall (ys 
(Kotler et.al.:1999:P.106)Gtaadl Agal gal Aull aay 5 Gail 
Agni Liat) Aigal) — 5 

Cpilidll Sb Gyo Lille 4p gall ay lec YW) Glabaie ph de LAN Ail al gc 8 Gy! 
ce Aababe jue Y ced UalS JSS: Cle Lal! adaits yall gill a gf Le aie Wed Aadaiall in 
glace a Sp Ca gas GLabaidll 6 Gail all alls AUG (gare Gold Apdliill all 4 GSTs sal 
Pearce & Robinson: ) 484i) Glial (4 sala GIS) GSS ASI LY! GI aps lll, 
OY cSlabiall Jac 235 i GLY) hal Gye acd Adil Galt) G5 (1989: P.109 
Calais GIS jag Abadi) le Slay lel ahs (Cail gall) (ghd: Ub Gy pins I gual yaad 
Culd 1s «(Smith et. al.: 1991: P. 106) Gls paall cdg) LiL Gy 5058 gl Goal 
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ayiady Qgleinells Guillet) Gyadliall yoots a gfi Gh Gay Apsilill dant) dais Aabaiall 
Jal Gey Acdaidl Apa hal yp peed Ga QoL Gaal g& oe Qyadliall aad GY agilS jas 
G siae (ails Qyleinll Gyudliall cle 53S yilly o sf Gl Aedatall gle Giay Steal Nae 4 claill 
chy Gh ges Guadlid)  glar Gb Gal iY! Ge SLAY! ye Shad gullet Guailidl (le 53S ill 
dal si Leil gl 2 gil) (adil auadt Auailiel) GLabaiall area Gh Qual jY! aac ollas cLeaill Qudiy 
Jal gall Gl pede ada si Gl Say rte Guile sgl Alaials suiill» Agile pall Gud 
Agdliill Aall (64 Bayae Gast Ue) Guy Les dye LS 
Calpe Al) UGA y Gill) Julais Vac 
dual jal) Aine Ciuay = Voi 

Add ait 5 cy ga lay Cp All al 8) LGA) 5 aaa Cpe a cA all GL! at SLL) 
OLLIE) osc ea Les leis Quy 8 gl GI I all eine Alec Cy gas lary clus pall actin (4 

SAY Apala) Cuaileedll le g UbY) Sa (1) ey Sorell Al} bill DK ins 
9AM) Gyo | iS Adel al ai uaa Gh Gust Gus Aut all Ase 

36) Cp be Ay perl! Addl Gul 288 4p peed) GLa!) Guus dazed! oli) aaj si Sue Ge Ll 
%) Assi cy glia: 128 (15) Addl! oda Gyo al BY! ore Ab Gus ile Y! diall La dis (40 
dao Ggleay Cell apf) ane ab 8 oul all aves) Gus Aiell aj i Ll (31.25 
0 (54.17%) Aoi 6 sly 1258 (26) adrre al adh Aus! pall die (24 Ayallell am Cu 53) sltSall 
aI AY) aac GIS (ib ll 5S pall Gases Aust pall Aine aaj gh Glas Led Ll Aut pall Aise al oii 
%) Asad cy shies al pal (10) adcre @l Cus EY! dial ae ple jure 3S yo Gy slaty Cull 
eUad (688 All Gl pis ate Cuan Aus) pall Aine aaj gs Glad Lad Ll Lal all de Ge (20.83 
(17) adsce @b Sus cle YI) 4udll aw (laa -5) Gye agers abi (i) Aud) Cals sgh dat 
10 -6) ca be Qe pei pd Gl pies 36 IS Tay! (16) ellis GIS 5 (35.42%) Anat Ui sth Ta 8 
Assl pall disc a} sis Gledy Lad Lal Al pall Abe al pl 40(33.33%) And cy slay «cl gies ( 
Le agi pd ah Gull Gide Y) Asal) Cals 28d TaN ca ll 5S yall (28 B pl Ol gins ote Cue 
Aigall ame (ys (54.17%) Anas oy siSty ofa yd (26) adsac aby ai (ila -5) Oy 
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cols VI As pall dala! Gyo ¢ sill Ida ele! prc Gle Guustiudl Gy pra! oly) 58 5 
ge gill ae od Asa sil fil Gua a gd pte le ay Les Agia YI Aagall (64 8 9 gall €1 SI Gane 
4 yall (od Asta! Gye ¢ gill Ia Cut i bag Ol GA Ce pdall el! Gol ga DAY! ¢ pl 
lls Ga 53 (2) aby Osta Anat! 
2(Suae YN) Ay lat) Antu! -2 

Jig lee oll Ag pall Gave ¢ sill be Gat ate Cle Gy ynrall ly] G58 3 Lea! 
adil) 5805 GI US Aaluall coal el sil ga il th all Gea dll Cl) ail Gy puaall el) Gols 
All Gu (2) ey Spray facliad AML 4g yall (28g sill Ihe artery Gye Gly GIS 
Cluulial) Antu! 3 

Ag pall Gove & sill Ie Ca fi ane gle S38 yi Gy ype el] Ul aad Leal gill Ibe GS 
Asralls frcliad desl jl Au pall Ge Glislidl) dal gf le Gaal agilyl ols lst! 
lS Can (2) aL 
24S184N) dali 4 

Aue al il Ge (89.58) Ans K sliars (43) adrce 5 Cuuatindl Gy ral ely) O38 58 
Ce jap Lee Agen a NGI Ai pall Grants AaLaill dots ares od Ig Mi Cae ul al 
) hs Sorell s Aalnuall yo g sill Ibe Lea gins ill Gell at pls Quasi ie! ell ls 
Alb exe 53 (2 


splapiu'| y dyadiel) dati! -5 
cols AS pall dalull Gye ¢ gill Ide elle! pac le Cunetnvall Gy rall el) 258 9 ail 
daacde Anil lal ja pd asi pte le Jay Les Agia YI Aaa) (54 5 pd gall Asluadll € 1 53) Gente 

lls eag3 (2) a8) A ytallis .¢ sill laa (8 
(igjlacrall) Calaway) dali -6 

El sil Gyo & gill Ia Casi gi ane le Quip tual Gy ral! el) GS 9 Leal ¢ ill aa (8 
ENN aS Gb Gata Gl pps LE yo Gas Le 5 ja Lee alg) At pall Gane Aol 
All Ga 53 (2) aby A stalls Appsiltal Ge 8 ys Lge Lf sy Lad Apu! 
s(ceilduall ) slid) dale -7 

al al ye (2.08) Api Ties» Ladd analy oe adore Gusta! Gy paral! elo) 5S 5 al 
css (2) aby Asdalls clei) Ad pall Gere dala ye g sill he Query af Aust pall Aine 
als 
sAudaly yi) Aaluull -8 

(ave Saluall &1 sil Gye & gill aa CaS ane Cle Gustneall Gy ral! el! 2 58 5 al 
cle ane JS: Ata tl hel Gad le ¢ sill Ibe el snl pte Ge uy Les LY! Aull 
will pest 3 (2) aly dsally La bata 
73 jaldal) dalun -9 

lg) Ad pall Gare Aut gi ane Cle Gy prall ely! G58 jf dala! ye & sill |e Lead 
(2 ) eSy Apdalls frclind deat Ag pl) Gee aad le Ca NS ral el) oo) 
alls Gn 52 
(ESN ob Coplalally Gay seal!) lly jl Aalun -10 

due alll Ge (8.33) dud Colin (4) adres Gurtedl Gy yd! el) 38 5 
ANS ata 2 (2) By Asdally cls! Ati yall Gane & sill Ihe | genta y Cue ul pall 


p14) 


col Ue 8 ob aa LA Lit) Get AlN al atl Cy all ul ya IL 
Cail 9 ye yall 

sol Ayeda pall 

oof Apa LAN) Aga gail) Aa el ge yl LY Gy uaall lua Qa Gla aa 
Aga Y! Glasill's 2 pill 

283 All Gl petal) Ca ge Fyte (48) abrse 5 Ganatdedll Cp prall elo) 5S 
Leora Gilly gag iu) Grail» eo pill gd Le Sts (8 All Lge) Que dye LAI) Al 
eile! (8 Oy nll 
Aaa gl giSil) Gl tial) | 

Ce cobs) Agi pall (68 Gl petal! ode artes ane Cle Guustedll Cy yrall ol! 5S 55 
Cl ps8 la gle ay Lee Jaclied desl yl) Asi pall 8 ganna Ge Agua Lines) Gun 
AS Ge 53 (3) aby A stalls Appia) Aa! Gods all Ol paced ode Cas i od Cy all 
Age Leia) Gl tial) 

cols Ag pall (8 Ol petal! oda artey ate Gle Lia Quustinall Gy paall el) 5S 55 
Baill (C8 cla Le 5 jay Les faction’ AGW Ash pall 8 Ugeriny oi Cus cAsuaill Linea) Gus (ys 
La 5 Cea ll (4 Le 8G Ce Gye Gl patel odgl ad pnd G8 Gy reall Claim dasa) 
(3) es Sscall 68 Ope LS 5 Agatti 
24g giLQl 9 Aealpeall i) judiall a 

ail Gs (72.91) Ans Cy stians Lyre (35) adrae 5 Gaptedl Gy yrall elo! 58 5 
Sl pa lah gle Jay Les Age MAN Aap) Gadd Sill Ol jeiall ode | pene y Cus Ail 
) aby Apaalls Ugizers'Y Apuills Gl jetall ode saad 4 4p leis Aull) obs (y Si Leaie ys yyall 
lls Gan (3 


sAgalualdy| Ci) arial) 2 
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C4 (8.33) Ansi Ystiars «oe yerall Ge (4) adrce 9 Gupteall Gy prall el) O58 5 
Aga) Sl paein SLI Aaaills VG) Asi pall: Cul petal! ode | genta y agi] Cue cA! pall dize oll 
lls Gan (3) Abb Jelly 4 
248) east) a) ial) a 

aha Cys (45.83) And cy sliegs «fre (22) adace 5 Cupaiauall Og yrall elo) 438 5 
Aull Gl pele SLI Aguills ASL As yall (8 Gl petal oda I geeeay Cua Aud pall die 
walls exe gs (3) ARS stalls Apa ikl 
(Agia) ail) ) Ayity 528) Gil yetball - g 

C4 cols Vl AS pall (68 Cl eal! ode eras ate cle Casta! Cy pri sly) 35S 5 
Si) sd 1G gle ay Lee Jaclund Anti) 4a yall (58 [genes pi Cs Apuaill Lines! Gun 
Als ea (3) a8 dpralls Aga AN tall Ges (all Gl paeiall ote Cast a Ga pall 
ASL) ist) a) tiie 5 

(18.75) Aad shen «cp eral Gs (9) adrne 5 Ganstocall Gy ral elo} 5S 3 
3) By Astally lg Aa yall 8 Ap aalaill Lag) Ga) jake | genta y Cue dal pall Ae al jal 
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Wa a 9 Asai Ayan) cine Yat sis Aa LSI Ady gal Adal) Gl pital Gy padall Gl pt 
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Apolull “s 
dis il} Lill dua) yeaall Juli!) Lull dgsluaiy| ducleia | dan gl giSall 
4a gilall ¢ Aaa 
Aasuill 
Aaaill | yh Sa] Ana | tS] Anat f IS] Aaah | Sa | aaa | Sa fal | sath fdlh | yt sa a yal 
18.75 9 | 35.42 17 | 18.75 9 | 8.33 4 | 72.92 35 als! 
45 pall 
41.66 20 | 45.83 22 | 33.34 16 | 41.67 20 | 25.00 12 
45 pall 
33.34 16 | 12.50 6 | 41.66 20 | 50.00 24 | 2.08 1] 6.25 3 
aan) 
45 pall 
6.25 3 | 6.25 3 | 4.17 2 60.41 29 | 35.42 17 
daat yl 
45 pall 
2.08 1 33.43 16 | 64.58 31 
Jowell 
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Ayia YI 4a pill Atal) 8 asi) Ge ill Cy pad GLa gg Qu Gli aa gs 


"asl sal! SS 


OF Cpe! GIy geet peas) na Aga ANI Aan) Gedy Led Gp pal GLE Ss iat 


Glow) Agilpzall Ghia ) Lip DE Ge (Ga! QA Aghiied! desi oy! Us pull 
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Aglidinne Gua yd ye Legs vil gly Gl GSay Le jp peel als) (AG JS aluull ¢ gi Aula 
GLA (64 agile) JIE Ge least a5 ill; 
a gal gg Audal) Adlets -1 

a8 Cs (64,58) Ast cy slbers «lyre (31) adrie 5 Gaptiadl Gy ral! el} 58 5 
Cs (Aaa ys) Sigal G gas cli! dala oy salgs Aiiell Adbaie) ) gua Sa Aus hall dise 
sally Cilla Gye gale 5S yy Log clSY) dala Ge Lge il ss Lay Aabeidl) ods Gy) Gus 
NS eta 52 (4) aby A sda s Appl pial Ane pf Shed Ga ges dag gl 
spe ble clude ch gE) coral) paul) dalaia -2 

3) 8) Ge (60.42) Aanei Ky glia s <I ypre (29) adric 5 Gurrtnuall Gy ral! elo} G58 
Co gucclGGY) 4st ccpels clase «eI 6Carell yall dahis) gua Soa Aut pall dine 
Cs Cilla (ys Ugale 5S yi Leg Aalins Cys Lee ll shy Ley Abaiall ooa G) Cus Ga(An sy s¥l sal 
CA) es Stall co Gane LS 5 Shitiowe Apa pias! Ane 8 Gy 9S Gh ad gh Aaa yy KI J pall 
+¢| full Adlets 3 

sal Ge (95.83) Ans Ky stig «use (46) adore 5 Gaustoall Gy pall ely] G58 5 
bad Cy) Cae Cpe (Agr gy sl Spall G gan Aalaill Aalyes col pall Adbaie) ) gua Iga cdusl pall ine 
Hse gh Sich Ca gar (gglidises Cilla (ye Lgl 58 yas Lag AML! Zale Cpe Lge pil gly Ley Addaiall 
AMIS gen 934.) aly gael y cAghitions esl shal 
rO4 8) Sled 4alaia 4 

all Ge (87.50) Ani Ky slay «I ypde (42) adace 5 cQunatedl Gy yrall el! 58 i 


C4) eis Asta) od Case 98 US 5 Stine daa) fal doe yd ed | ali gs 
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s(jlas Abin 5 

al al Gs (79.17) Ausi Gr stig «yrs (38) adoce 5 Gaptieall Cy pra! el) 58 3 
Caray (el ell J5a calibra) dalton «ylec dalir ) él ad ea Je Aus) pall dire 
will exe gs (4) aby Ugtalls Siidins dail pial due 98 Shei Gl al git 
(Ay) gee (GN) Oy) tt Adbin -6 

aa Gs (75.00) And Cyslias Lyre (36) abate 9 Ganatiwall Gy yaall el] 38 9 
Cray (Ags sil J gall -4aleil) 4a (ay ists 4alis) Ol ad) pat Je cus) pall dine 
C4) eho stall cof Gare US 5 Sudtine Aaa) fal dae 8 Shed Gy} ad gh 
2 ALsasall 9 ct St) Aabais 7 

ail Gye (8.33) Aad Csr «oy ede (4) adores Gartedl Go ral ely] O58 5 
(Aas y5¥) Sally Adil) Sale ALAM, «LSI Adlaicy Gf pd yguai ga cul pall due 
Glial) Jil Gye avi dabid! oda G) meets Arps ial duo 8 Sede Uh G} aigh Cus 
) By Sscall Cd Caps LS Ditine Lead Apel pial Gna yh pd od Auta! J ga) gual (8 SIS 
(4 
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(4) au dye 
OY) ch Aghibtiscal Asal UY Ga All J ge Gy ptall Cal) guaati 


























444) peal glial 
Eg cemlull § guall 
daly) 
Alaball , lS OY! od gle oe! les el jal in ee raul a salgs Aiall 
ial] Sl | anal ] 1S) | anal | Sm | aug | St | aul | os | dual SS) ual Sal dx 
79.17| 38) 8125 | 39 Re eee 
Gu 
8.33 4 Sb Waste/ = 
20.83 10 Ay etl dala) = 
16.8) 4npll dol 
2.08 1] 833 4 8.33 4| 8.33 4 2.08 1 iets 
18.75 9 Seal 
Sus iabey = 
e Lol Gill 
208) 1 © gis Aug 
2.08 1 | 2.08 1 417 2| 417 2 2.08 1 4a) dal) = 
4.17 2 Ay led 4a = 
2.08 1 Sus aate/ = 
35.4 17 | 10.41 5 sa es 
2.08 1 | 39.58 91 | 41.67 20 | 16.67 8 Shull dale/ = 
Jal /4 YI a 
8.33 4| 75.00 36 | 25.00 12 4.17 2 | Ae Best a 
87.50 42 | 95.83 46 | 37.50 18 | 64.58 31 Jia = 
60.42 29 | 2.08 1 Sui daley = 
12.50 6 2.08 1 | 2.08 1 Ay Jel dalll/ = 
4guall datull/ = 
falas AS eI al 
6.25 3 | 66.67 32 | 18.75 9 417 2| 2.08 pl ee et os 
75.00 36 | 81.25 93 | 25.00 12 | 14.58 6 isyeGay > = 
14.58 7 | 2.08 1 Sui daley = 
Fala /g SQ) alll Usa 
4.17 2 euaey 
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sb olal) /silel) Qludia) sic Gy tall dal gi (Al) Glytacl) utes Lol 
SANE Au 88) Ate 8 

44ul) ost ages! ceil Joa) oY) Gbasdll Cp pred) Glopasi ga Gli aa YY" 
MAaia YI Aug gurl! 

Ca peilll 2 id) Apa stl LY) yea dll Gus ALcolaall (8 Gy ppaall eis dew Jha gi JS 
Bala all /ailed) Gili! Gs ghusl Atle Lgiey Ge py rall Lgaileg (ill Gb penal! le 
5 alice) /ailel) Glade) ais Cy tall pie oiley (il) Cited) utas 7 

die cl ie & gone csl of pde (48) adore alls Gapteall Cy paral el) 5S 
aic (yy pall Lgie ales (All Glyaaill Geen Slety Lad Apuaill dyad! Gut i Jga Ausl pall 
eile! A Cay sall ein cally ball /ailed) lata 
We jun oh Ugg Sail) Cilpilsal g (gis ja Ae aw Cue Cpe Ape LAN Ca atta gle Gilad -| 

24S pil) as Cellucal 

el pre Cpe (62.5) Anni Ky stars «yds (30) adaie y Ganatudl Cy pad ol) 258 5 
grads cobs! Aci pall (8 Api) Ayan) Sue Gye Aa gene ods CaS Use Aud jall dine 
lls Gn (5) ad 
s(n, Ag pti AgRL gestill g <AgILall) AS pS Cilia) g Col a8 cients glad Cita 9 

aha Ge (8.33) And Crsliars «Ce ude (4) adrre 9 Capeteall Ge parallel) O55 5 
Aral y cols) Agi pall 68 Apna) dye) Cus Gyo Giaaill ods Guth ya Aud pall die 
Als Gan (5) a 
sAatial) Qe lly Abdel I Gila gleall (ple J gual! (8 Glas -¢ 

ol de Ce (14.58) Aaasi cy shies s «cy pyre (7) adie 9 Gaateedll Gy pad! elo] O58 8 
Aral y cls) Agi pall 98 Apna) dye) Gus Gye Gaaill ods Guth ya Aud pall diye 


lls Gan (5) aD 


27 


Canvey Ae LSI) Gl petal ya de yas yo Aclball Glasall gf ladle Qe ceaati 
cole Lgl peas Cus Cpe col gh! Aut pall Jin AS EN ce celled Le dad gl Lgs aSaill Ants! 
C2 pedal! Lge csileg (oil SL gemeall LI Anal 44S (le 
(5) ef dota 


piled) /6 jboldal) Gludia) tle Gy tall Ypde (gileg (il) Gly teil Ayal Apa 








glad Cilyaas 
O) ell 


Cus Cys daa II 


slat Cas 


Cu) a8 Cartas 


J gual) (8 Glas 
Cad ile gheall le 
Va vill 42042} 
4alicll| 


Cus Gil ill 
4S dll LISA , Asi) Aras 


(al. Ay sll 


Lg3S pa Ae ps 
Lee pSaill AyiIS.) 
celled La dd sl 

ge aie 


Staal 








4Aunuil] 


oh sal 


dull 


sai 


al 


Sal 











14.58 


21d 


47.9] 


8.34 





: 


14 


23 


4 





8.34 


2.08 


6.25 


83.33 





4 


1 


3 


4 





62.50 
18.75 


18.75 





30 


9 


9 





col pV! Asi yall 
aslill 45 yal 


dns) NAS yal 














se gill Coup A Whall Abaldall gia LSS) 4d Aug LAI) Aigall utes git 8) Lust 
sal oN Aye jl) Ada pall 

cgle Jacine daa tiie) Gaal 8 Ge gl Udall Alcolaall egies Qu Ql aa gs 
ua gS ah ea Mg a ee eps a pe 

slat yg ABM Aa panel (X7) Lad G! (GIS ee) Goole dae pill olia! pele 
da ya Al saeell (X*) Led Ge Si Ga yrell Ub Gye Abelidl agie SLHSl 5 daa LAI) dull 


28 


Aisall Salas Gilli Guy Ay gine 48dle lia GI ins Nay (0.05) Apsine cs sheey (3) Se 
(6) eh Stall 68 Gare LS g cAlcoladl! egies Leas gl daa lll 

slat Og (rs) Jala Lag Gils gle pul Git) LUG) Gi glals Aye pill GLa! aie 
C4 pled G gisas Ay gucmall (Z) Aad Cael y (0.321) Aboliall eis Lidl y daa All Ail! 
On Ay gine SLI! ABDle aga yg cle Say Les «(0.05) Ap sine Us sine ric Al praall (Z) dag 
(7) eBs Aste) 8 Une LS y Abrolaall gia LSI 5 dae LAI) tall alas 

C4 gle} gt Ar pumll(F) Led Goh dapaall lossy) lad Gs glu dye pall lia) Cul 
Adsl) Galas gill FSU cla ol pins de 5 (0.05) Azsiee cs sine sic Al yanall (F) dad 
Aaa LAU) Ail) alas gilts yt al col cy panall Ub Gye ALcoldall agi SUS! a da I 
(8 Jods Stall 8 Care 98 LS 5 «cy pudall Sud yo jlidall ALuadall qgie eis GI Soe 
sAlicalaal) cegte Lid) (68 Aisa yd JS Cpe ad gall riled! /6 oldall Gay AG thal) fh utes 

sibel s 3 pblaall Gl padi Guy ABD Aust pal (GIS ays) (leas! Gish) Gui sic 
oe GLa) Gui tie 4a) Canes lly Al pda Aesth alli jghad al Alle! qgie GLIA 5 
(Soo dag Gli! Ida cher gy} AILAI oda Clie (8 phe; Lee COLL! Gye daly a pee 
5 AY) Ales) Gullah (aS) Ally uladll elas! 

Ueles dag Gah Ge glk Gill LY! Goll dus jill Glia! ac , 
8 Ge Alcalde! aegis SLES) Gary dead US yo af shall ailell, s pblaall Ga 41 jlaall (rs) 
Cate US 5 Al saaell (Z) Aad Ge lel ig sive Ay pumrell (Z) dad Crh y (0.398) ce pall 
(7) a dell QA 

dad ol ail) Gg capall Sloss) ai Goll: due ill Glia! atc , 
clin Gl sing Nhe 5 «(0.05) Arsine Us sinus sic Al ganell (F) dad Ge lel 4 penal! (F) 
a8 (ye Alcalde! gio SUR! Gd due yi US ye adsidll tially sybladll Qu da jladll Ltt 
cod GSI Cl) (gar 'gues ABU SLY Gy AG Lda eis 8 CAD sl GI le Jay Lee Gy pal 
eal SAS Ge 9.( 9) aby stall 8 Ge 98 LS 5. prrell Sb Ge plisall Allidll aegis 
Sl ust) Ub Ge oft Ae Tua QI Guy (Sal 4aLW) Agloay! GiUiaY! Gaog bl all 
AMG yyy ALcoldall Cusliell eg iall Lid! C4 (Anca yd US (ye a glall silly 8 lad yu 4 lal 


29 


a sill Ga Aclidll ode Ge Gadeine oil o! od) Abe Ask das ga silly Ge vill 
SOS yl) la} Lai! 
(6) Ao dsse 
Bilal) ob alall) AG jlhe g Jalal) quili'g Abcaldall age UGS! Cus Anda dll (K2) LSI 
(a8 stall 











Ca) yuriall 
4s gumell (X*) | Algsaall (X’)| D.F 








: : ~fo G@ybladl) 4 lis 
(2 98 US ce gl sill 


fae LAN Aull las gilts 























8.020 7.814 3 








(7) eho dose 
cB elRall) Ai they Jalal Gility AbcaLdal) Ggbe JUGS! Gay Ge yasead Ol ls) Sales 
(Ara 8 SS cy ad pial! ailel! 











Ca) yaeialll 
4 guxmall (Z) Rs 








2.709} 0.398} ale) ce ybladll) 4 lis 
(aa 9 US ye gl sill 
fan LAN Adal) Juss gilts 


2.200] 0.321 


























30 


(8) dose 
Siled) (5 oliall) 4G jlheg Jalal) gaily Abzaldal) egie LGR) Cy Saul) SJoady) bid! 
(Anca y8 JS Gye a gill 








Ca) yar ‘Lal 
44 gsumall (F) aoe 








8.05 | alll a ybladl) 45 lie 
(na 8 US (ye ad sal 
ae AN Aaa) Gus eit 


4.10 























4.05 = (1.46) 4255 4a 525 (0.05) Az sine 6 sine dic 4! saaallF) Lagi 
:O1Q GLY] 
scgly Ley Calid SAY Gye de game (ye Aasl all ili Gs yaad ail 
el gall arog Use Aust pall Ate otf) Gyo gabeell Ante) Gu Gyldi cla GIS al -] 
vaodl Gf Gall Sod gf Bost Ge Ge GY! Aad Ca Ag gill Apel 
aa) fu 
1 Gblis aasitl agile’ § JS ya dul all Ase ol il el) on G1 tla Gg) gai al 2- 
Aga gy 9) gall -clUAY) dale 2) Galgs Adel | 
Aggy sill gall -elbSY) dalys - Capel pall 
Agag yl J gall — Aalaill Aalun — ol till, 
Ags youll J gall — Aalaill Aale — Gay! des fy, 
Aas 99) J gall — bro) dal — glee 


Ags y Vl gall — Adlai dala — Qa! AS | s 


31 


Ca ppdall led Old ISSa 5 Sins Asal iY) Gee pill ginal OLY! Tish Ugdne 5p 
cla) adel Ga) (8 Aaland) Sac YG gus (gh AS odd! Age) AY Gye pill A 1A aus 
Lgl due yd US Cpe ad pill ailalls 6 ybloall yas 4 lal! dlls Gf oll dal all Gia gs 3. 
ABDC 3 ya9 Qe ceili pas) Gus cy pra hd Gyo ALolaall gia SLs! 4 fl 
2 ill Op Alolaall egies SUIS! Cyr y tiled! /o phlaall Glue juris On 4g gies 
Ch pptially GL (Al GL aadll aay ye Ausell oad ely) Ga GoW dis of gud al -4 
Ayan) Cue Gye col I Ati pall 8 Ley Sail Aue! ys YES a de pus Cue ye da LS 
laa ill (SL) Aull 
Calne gil} 


ES Lgl) Dee gill ai a LAY 6 gua Gay Lua pall oda ale jlinal YLeSin! 
silanes gill Cys de gamcey Las! yall 

4anl) 8 aes il Sl kill dealin dale by gues Sec!) Glabeie (I) due gill -] 
Cheval sy sucaill Alla cle Cileill ae oll null any Cue capraill day cle Are sll 
Loy Cibebaivall Asay gail) asst) 28 Ayal plead Cpa 98 (ye al sip Le ayaa y dll ja} Aylec (28 
aba Gs le USy 

Le leis) aac y elitial (5d Ase All Qual) Gi is Calis plein due gill 2- 
bac Y) cibadais Jac ch SY) BUG td om Leh gS 45 gill y Aglyaall Gl etal 

cod Legian [i diane Che gles abis Jie) Glibis Liias gb du vlall gash 3- 
ell CyulSe le J Gytge gle Gpeaall dal ce dint) Gl eid dots 
Adal) Glasill , 

sll) Giger Lae Agata Gl gue ol} ola) Cail Aad) lec Y) Slabs due gi 4. 
asd Ga gis S525 AS pe) J galls is 98! ~n gy VI 

cells Ghali Ges 8 SI LAY Al ay alata! Agata! lac Y) Gilalaie due gi 5- 
Aus hall oda SA Gye ayant ai cill's Asal sil ed al 

SGN 68 GIRLY) Gye ASI Ge pill alii (oI) Cait Gy Ale 3) puny Glabaiall 3 5e0 6- 
Legal si ol Sa gill Glad 


32 


jalvcral 
Ag yall Gist) 
coleaslls Glee) ¢Uai 8 acl iu) Lbsill, slo yi" caps bale «ulbs -] 
1985 ¢cgpoall [Sal ola hy! Anabel 0M ga} Glas 
1994 Ay pris) Apralall Ad paral lo "ail a) Sabah fos yo Jd «old 2- 


eleall sett SISYI" agg) Au) egal tale ¢panSl deaf fin «So 3- 
clang dele ¢galell Godly lal! adeill 3) 55 MeL | all Sas) bls 5 ALi] 
.1990 

cyber car 5 gills pill ily pha ccd gh) Aaaball Les (Gy gud cael pila «gall 4- 
.2002 

5s gall g Col pdiill 

Ball) ONS SN" aus 6 oe | easdls Aen i fy MeSle coal fouls cel gh -1 
aoell cccalell ae DU Ay yall AS pl GLENS <Mlllec'Y sae Lo GI as 
1993 «Ssh sts col sVl Adeall oy 5 peel y alll 

Woe YI iat cast a) AT gbeall 4 5 si pall Lol gall! Gila sll ae alias ce lall 2- 
1994 calaes «pie xe Gans 

Miwa) gle Quilt” ay 9b Uti gh Qadliy dea gd fd Ge oly feole kla 3- 
gS AB Aad) cy g pally al pl) saad <gadall pe DU Ay yall AS yl) GLO 
1994 «Jl 


33 


Books: 


Ansoff, H. Igor; McDonell, Edward J. “Implanting Strategic 
Management”, 2nd ed., Prentice Hall International (U. K.) Ltd., 
London, 1990. 


Ash, David; Bowman, Cliff “Readings in Strategic Management” 
Macmillan Press Ltd., London, 1993. 


Baetz, Mark C.;Beamish Paul W. “Strategic Management: Text, 
Readings and Canadian Cases” 2nd ed., Richard Irwin Inc., U.S.A. 
1990. 


David, Fred R. “Concepts of Strategic Management” Merill 
Publishing Co., Ohio, 1987. 


Howe, W. Stewart “Corporate Strategy”, Ist ed., Macmillan 
Education Ltd., London, 1986. 


Jauch, Lawrence R.; Glueck, William F. “Strategic Management 
and Business Policy”, 3rd ed., Mc Graw- Hill Book Co., Singapore, 
1989, 


Kotler,P. ”Marketing Management: Analysis Planning, 
Implementation and Control”,9" ed., —_ Prentice-Hall,New 


Yourk, 1997. 


Kotler et. al.; “Marketing for Hospitality and Tourism”; 2nd., 
Prentice Hall, Inc, U.S.A.,1999. 


Mockler, Robert J. “Knowledge-Based Systems for Strategic 
Planning”, Hall Inc., U.S.A., 1989. 


34 


10- Pearce II, John A.; Robison Jr., Richard “Strategic Management: 
Strategy Formulation and Implementation”, 2nd ed., Richard D. 


Irwin Inc., Boston,1985. 


11- Pearce II, John A.; Robison Jr., Richard, B. “Strategic Management: 
Strategy Formulation and Implementation”, 3rd ed., Richard D. 


Irwin Inc., Boston, 1988. 


12- Pearce II, John A.; Robison Jr., Richard, B. “Strategic Management: 
Formulation Implementation and Control”, 4th ed., Richard D. 


Irwin Inc., Boston,1991. 


13- Pearce II, John A.; Robison Jr., Richard, B. “Strategic Management 


Practice: Readings in Strategic management’, Richard D. Irwin Inc., 
Boston,1991. 


14- Rowe, Alan J. &et. al “Strategic Management: A Methodological 
Approach”, 4th. Ed., Addision- Wesley Publishing Co. Inc., 1994. 


15- Rue, Lesie W.; Holland, Phyllis G. “Strategic Management 
Concepts and Experiences”, 2nd ed. McGraw- Hill Inc., 
U:S.A.,1989. 


16- Sawyer, George “Business Policy and Strategic Management, 
Planning. Strategy, and Action”, Harcourt Brace Jovanovich Inc., 


New York, 1990. 


¢ 99 


17- Smith Garry & et. al. “Business Strategy and Policy”, 3rd ed., 
Houghton Mifflin Co., Boston, 1991. 


18- Thompson, John L. “Strategic Management: Awareness and 
Change”, 1" ed., Chapman and Hall, London, 1990. 


35 


